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Account: 19000 - NYS Department of State.

Home ~ Reports Home

Invoices Evaluate Performance Manage Agreement Modify Agreement Equipment  Scheduled Reports  User Profile REMI ONLINE
Account
Pending Invoices:  Outstanding Invoices: HOME P ! GE
1 01123/2009 9 0112312009

View PendingInvoices  View Outstanding Invoices
Current Agreement:  7y/S2304177-05, 0/01/2009 - 010112010

Account Service Rep:  Leskody, Dawn

The HOME PAGE
reflects account name,
invoice status, current
agreement effective
dates, your TRG
account representative
and the agency name.

Agency: The Remi Group, LLG
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Report Format: [ View in Browser =]
Agreement: [Current zWs3801177-05 01/01/09 - 01/01/10 =l
Location: [an /
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Location: [An
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Sort By: [Location |~
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SCHEDULE OF
COVERED
EQUIPMENT

The Equipment
Schedule shows you all
of the equipment
covered under your
contract. It provides a
breakdown by
location/branch, the
manufacturer, model,
description, serial
number, coverage dates,
PM'’s, etc.

Invoices | Evaluate Performance Modiy Agreement Equipment  Scheduled Reports  User Profile
Equipment Schedule
Report Format: [ Viewin Br Equipment Location Summary
Quote Schedule
Agreement: [Currentzy Eauioment Actviy B
Endorsement Activity
Location: Al —
Enter additional criteria below for the Equipment Schedule——————————————
Show Snapshot. 2 As Of |3/13/2009 Jaci
Show location detail
Show coverage detail B
Sort By: [Location |~
Define Optional Filter:
[tem Number =] Fitterea Down To
Generate Report
(@Dzuy © Weekly © onihly [Enter Desc Save Schedule: ‘
The Remi Group, LLC
11325 North Community House Rd, Suite 300 - Charlotie, NC 28277
838-451-8016| 704-887-2015
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Name of Client: 19000 - NYS Department of State

One Commerce Plazs, Sute 620

Atbany, NY 12231

Agreement Number:  ZWS3801177-05

SCHEDULE OF COVERED PROPERTY

Billing Method: ~ Quarterly

RSA001 Ed 030107

Effective Dates: 01018 10 01101110 Agency: The Remi Group, LLC
Taghtem # [Manufacturer | Model Qty [Descripton Serial # Pis | [
] \ ™ =]
Location: Administrative Hearing
City: New York, Location: 20th FI
1034011 Imagistics  WES30 1 coper 100014 1 0U0103- 010110 5148500 5148500
Included Coverages Excluded Coverages
Supplies (BIK) based on 450,000 anualcopies  Consumables/Supplies
Drums (BK) imted to 1 per year
Developers (BIK) fmted to 1 per year
Subtotals: 1 Administrative earing Subtotals: $1435 st485
Location: Administrative Rules
City: Albany, Location: 99 Washington Avenue, 6th FI
515085 Canon imageRUNNERS000 1 Copier WeLeze1s 1 oo -o10110. 128800 120800
Included Coverages Excluded Coverages
Supplies (BIK) based on 240,000 annual copies  Consumables/Supplies. =
Drums (BK) imted to 1 per year
1086621 Hewiett Laserlet 81500 1 Priner JPOLRBSNTT 0 010103010110 2 s117.00 S0
Packard
510047 KON cer 050 1 Coper 656V00458 7 0110301010 $4187.00 s4167.00
Subtems aty  Model serial Included Coverages Excluded Coverages
Controller 1 Esa0 Supplies (BIK) based on 273648 annual copies  Consumables/Suppiies
Supples (Cir) based on 516,264 annual copies:
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REPAIR HISTORY

You define the criteria
in this report. Search all
or individual locations,
sort by equipment item
number, vendor or
location. Select a date
range, All, Received
Date, or Repair Date.
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Repair History.
Repor Vendor Usage
Modality Performance

Agrec Eauipment Reimbursement Summary 1701709 - 0170110 <

Preventive Maintenance Summary

Location: Al = A

Define Optional Filter:

[item Nurnber =] Fitte e Down To: |
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Date Range:
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from | Hro =
Generate Report
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The Remi Group. LLC
11325 North Community House R, Suite 300 - Charlotte, NC 28277

916 | 704-867-2915
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This report provides you
_ SEEEEEE with the date of repair,
the date TRG received
the invoice, service call
reason, the check
number and date, etc.
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Pl
Name Of Client: 19000 - NYS Department of State

One Commerce Plaza, Suite 620
Albany, NY 12231
Agreement Number: ~ ZWS3801177-05 Effective Dates: ~ 1/1/2009 to 1/1/2010

fom# [Repaii_[Recsived O [Verdor vlos Nom [ ivicn Stos_[ el Dsscton Chock# 178 1| nvoos At | PaiiBy Fomi |
Location: Corps
Hem Hurm: 1048147 Hem Desc:Fax Machine Serilé: D7 426702 Tagh: Wanufacturer: Brother Model: MFC.34600

232009 342008 Centurion Business 2091016 nProcess  Crinking paper. 540396 50.00
Machines, Inc.
Installed new fuser, ADF kit and paper feed kit
(ray 1). Serviced and tested.

Item Num: 500532 Item Desc: Scanner Tagh:

292009 21132008 Image Itegrator 17858 PainFul  Broken take-up resl 112230 03-12- 532800 532800
2008

Replaced broken take-up reel. Cleaned
potentiometer.

Item Num: 637540 Item Desc: Reader/Printer Scanner Serialé: 33011330 Tag#: Manufacturer: Minolta Model: MS6000

2242000 342000 mage ntegrator 18013 InProcess 1 code 530000 s0.00

‘Checked scan mirror and rack gear. Unit needs.
rack gear.

2252009 30472009 lmage Itegrator 18014 InProcess 1 code - retum with parts. 533476 50,00

Replaced rack gear.

Item Num: 637542 Item Desc: Reader/Printer Scanner Serialé: 33011435 Tag#: Manufacturer: Minolta Model: MS6000

21012009 2202008 mage ntegrator 17968 InProcess  Forwardireverse. s71331 s0.00
Replaced supply side motor.
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QUOTE SCHEDULE

Account:[13000 - NYS Department of State Home > Reports Home > Quote Schedule
Invoices | Evaluate Performance | 11anage Agreement | Modify Agreement Equipment  Scheduled Reports _ User Profle

Equipment Schedule

e This report provides the
Location: Al Equipment Activity .

_: e e contract price of each
piece of equipment and

the TRG quoted price.
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The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
885-451-8916 | 704-887-2915
Copyright ©2008, The Remi Group LLC:
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Name of Client: 11000 - NYS State Education Dept - Office of Professions
89 Washington Avenue, 2nd FI
Albany, NY 12234

The Remi Group, LLC.

Location: Office of Professions

: 80 Wolf Rd, : 113374
2 Piney Bowes Dis0 1 Printer Fnshing Modue: 003204 o w008 2800 21850
2 Piney Bowes ousdo 1 wowodue o0tess o w008 21600 st6200
2 Piney Bowes oups. i 0001227 o am00e $169.50
2 Piney Bowes ez 1 1530b Pltform Scale 129104 o w008 12500 o275
2 Piney Bowes DiB0. i 0003204 0 3312008 $286.00 521450
2 Piney Bowes ouso0 1 DIFD Feeder 01102 0 w2008 62500 sa850
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Report Format: [View n Br
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The Remi Group. LLC
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[ fndivest [Selectaformat  Flepot B &
I zm Eat Location y
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Name Of Client: 19000 - NY$ Department of State
One Commerce Plaza, Suite 620
Albany, NY 12231

Admiistrative Hearng 10 si1,87200
| Administrative Rules. 2 $41,607.00
Athetic Comm 0 $10,661.00
Bass 2 523
Coastal 2 s21,141.00
Codes (1 $40,559.00
Comite of Open Gov 4 s3.87400
 commission on Puble Integriy. A 52,26400
cos 329 st19,65400
oCs (oivision of Communty Services) £ $15,939.00
Department of State $1.70600
Dwvision of Cemeteries . s74300
Ethics Conmission ® $14,844.00
Fiscal anagement 2 s13,510.00
FPC 8 525000
Hollnd Avenue " s038.00 s468.00

Y i $1,632.00 $458.00
Human Resources 15 $15375.00 59,837.00
| nformation Technology Services s $3,144.00 52739.00
Legal services 1 525032.00 $16,208.00
Local Government Services. ® 54290700 526,661.00
| office of Services 2 $9,900.00 $1,514.00
Offce Services 27 518,074.00 514,37400
|orec 102 s413413.00 $178,608.00
Regonal Affairs

—[5x]
28

EQUIPMENT
LOCATION
SUMMARY

This report provides the
total pieces of
equipment covered at
each location and the
annual premium.
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Account: [ 19000 - NYS Department of State.

Invoices Manage Agreement | Modify Agreement Equipment  Scheduled Reports  User Profile PREVENTIVE
Repalr History

Repor Vendor Usage

MAINTENANCE

Agrec Eauipment Reimbursement Summary 701709 - 0170110 <
Preventive Maintenance Summary
o [ SUMMARY

Generate Report

Home > Reports Home > Preventative Haintenance Summary

T | This report provides a
summary of the PM’s
covered under the
contract, how many were
used and the date of the

last PM performed on a
s G o St 7 particular piece of
equipment.

Copyright © 2008, The Remi Group LLC

Preventative Maintenance Summary Report - Windows Intemet Expl
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Name Of Client: 19000 - NYS Department of State
One Commerce Plaza, Suite 620
Albany, NY 12231
o Dot I Pilvoices I Wost Recent P nvores |
tons [serr st escrpton Coverage Ends | Coversd | Used | Remainng [ome[mvoeer[ror ED |
sooéss LS990 Fax achine 12010 1 o 1
soosse waierizae Faxiiachine 12010 1 o 1
soosse  DEe Faxachine 112010 1 o 1
sonist uivzset Faxllachine 1170001 1 o 1
so0s26 Faxiiachine 11170001 1 o 1
sz ss0orest Scamer 12010 1 0 1 tizezs 17640 REMSOTIE ez
so0s72 26002387 Scanner Min Uni 112010 1 o 1
soser caizenaes Faxiiachine 12010 1 o 1
sss 2050434 Copr 1110001 1 o 1
sassas zpsoeas Copir 12010 1 o 1
sss HSAOTION0 Copir 1110001 1 o 1 s s sz
s
s Hs7i0000 Copr 112010 1 ) 1 ez 12682 s
H
sessas Hrozrooses Copir 1110001 1 o 1 sneaor 15095132 REMOE0116900
s
sosss HToz7ooss Copir 112010 1 o 1 sneron 15095132 REMGE0116900 =
s
sse4 NVNOTIS Copr 1110001 1 o 1
20 nonos Copir 12010 1 o 1
sssss  HTO2610096 Copir 112010 2 o 2 isems 1509227 REMBED1165-00 ossz2r
5
o3 Hrostonss Copir 1170001 2 o ERT 1509227 REMRE01165.00 osa227
8
1030077 Copier 12010 1 o 1 anmeoor 2002801 REWRED 116D
1030077 Copir 1001 1 [ 1 e 201702801 REWBEDTIGH
Lreieeyr Copier 302008 1 o 1
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itps://remioniing theremigroup com/RemiOnine Secure/ NodaltyPefomance aspx

Home Dispatch My RemiOnline Contact Us
Tracey Parrish | Logout
o s N s i
nbine IL[| | [Tepl] crrl e e S
Account:[ 19000 - NYS Department of State Home > Reports Home > Modality Performance MODALITY
=

Agree Eauipment Reimbursement Summary

1/01/09 - 01/01/10 i
Preventive aintenance Summary
Location: [Ar

This report displays the total
number of repairs and total
repair amount for each type
of equipment, manufacturer
and model.
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The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
885-451-8916 | 704-887-2915
Copyright ©2008, The Remi Group LLC:

Modality Performance Report - Windows Intemet Explorer
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Copier Photo

Copier Photo

Fax Machine

Mail Peripheral

Mailing System
Micrographics Camera
Micrographics Scanner
Reader/Printer Micro-Film
Scale Electronic
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Name Of Client:

19000 - NYS Department of State
One Commerce Plaza, Suite 620
Albany, NY 12231

Agreement: ZWS3801177-05 1/1/2009 - 17112010

o000
ImageRunner 31700
R10s
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" Home | Dispatch | My RemiOnine | Contact Us

EMI
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Account: [ 19000 - NYS Department of State.

Invoices Manage Agreement | odify Agreement Equipment

Repair History

Vendor Usage

Modality Performance

Agree Equipment Reimbursement Summary
Preventive Haintenance Summary

[an

Repot

101/09 - 01/01/10 -

Location:

Generate Report

(Foam © weekly © Wontnly [Enter Desc Save Schedule ‘

The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
885-451-8915 | 704-867-2915
Copyright © 2008, The Remi Group LLC

Scheduled Reports.

Home » Reports Home > Equipment Reimbursement Summary

User Profile

Tracey Parrish | Logout

EQUIPMENT
REIMBURSEMENT
SUMMARY

This report shows the
total PM’s and
corrective maintenance
performed for specific
pieces of equipment. It
also shows the total
invoices, total invoice
amount and the amount
paid out by TRG.

Equipment Reimbursement Summary Report - Windows Intemet Expl
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Equipment Reimbursement Summary - Windows Intemet Explorer Vi |
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4 4L Joft b b [0 B [ Find | Next [Select a format R owot @ .3/
]:{EMI ————Equipment Reimbursement Summary
Pl
Name Of Client: 19000 - NYS Department of State
One Commerce Plaza, Suite 620
Albany, NY 12231
Agreement Number: 2ZWS3801177-05 Effective Date: 11172009 to 1/1/2010
= [Serial# ‘Ws Corrective. ‘ Total | Total nvoioe Amount | Total nvoioe Paid
Matenance Amount
Location: Corps.
500532 Scamner s3007861 o ' ' sz800 saz200
537540 ReaderPrinter Scamer 3011380 o 2 2 %3476 s000
£378€2 ReaderPrinter Scamner s3011438 o 1 1 s71331 000
537863 ReaderPrinter Scamner 011382 o 2 2 se83.96 o396
537544 ReaderPrinter Scamner 3011547 0 3 3 596300 s150.00
792895 Copier Kai0159 o ' ' sis95 sisass
1068147 Fax iachine oniezstoz o ' ' 40398 s0.00
Location Totals: 1" $3,905.94 $1,340.91
ision of Cemeteries
519354 Coplr 18046100175 0 1 1 47890 sa7a50
LocationTotals: 1 sa7a50 saraso
Location: Licensing Service
500572 Scanner Hain Unk 38002397 o 1 1 34000 000
515353 Coplr uPLGeT% o ' ' sirss 000
539434 ReaderPrinter Scamner s4014281 0 1 1 so7o.e4 5000
809253 Copier nswort1s o ' 2 111935 sisass
940671 aiing achine ootezs7 o 2 2 $1352.00 135300
Location Totals: 7 $3,663.14 $1,561.95
Location: OFPC
515362 Coplr J0230200121 0 1 1 2315
515363 Coper nswoorez o 4 s 497671
556349 DIIS00 Fesder oozstio o ' ' $567.25
£94229 Copier Keantee2 0 o 1 126500
Dore. I I [ (& temet




Vendor Usage Repor dows Intemet Explorer BEES
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Home | Dispatch | My RemiOnine _|” Contact Us

Tracey Parrish | Logout

cil VENDOR USAGE
I;wRTrwrWWFrrrFﬂrrFFWFrrrFﬁrrﬂ'WFrrrFrrr

Account: [ 19000 - NYS Department of State. Home > Reporls Home = Vendor Usage Th. 11 h

" s you the number of

Modality Performance . . .
e T invoices received per
each vendor, the invoice

Location: [AI
|

] amount, and the amount
e — broken out by parts,

labor, and travel.

The Remi Group. LLC

11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
885-451-8916 | 704-887-2915

Copyright ©2008, The Remi Group LLC:

Vendor Usage Report - Windows Intemet Explorer

|

Vendor Usage - Windows Intemet Explorer

[ JrndiNext [Selectaformst ol Export

of 1 b bl

Vendor Usage

Name OF Client: 19000 - NYS Department of State
One Commerce Plaza, Site 620
Albany, NY 12231

Agreement: ZW $3801177-05 1/1/2009 - 11112010

Centurion Business Hachines, nc. s20396 1500
mage Infegrator 5117187 51,5000
Piney Bowes, Inc. $192025 560400 550625
Upstate O fice Equipment ss70.8s s s12000 ss0.00

Print Date: 21212009 12:20:16 PH

oee T Qe /
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‘Account: 13000 - NYS Department of State Home > Reports Home > Reimbursement Summary SUMMARY

Invoices | Evaluate Performance Modify Agr

\"vm:;:meisvm [Current ZWS3301177-05 01/01/09 - 01401710 Thl = report prOVl des you

i [ with the total number of

o invoices processed and

Rescinded

— the total ampunt Paid in
full, partial paids,

Tracey Parrish | Logout

User Profile
Invoice Lookup

| @ v O o [Farsms [ samsessen denial d
enials, voids,
completed, etc.
{ The Remi Group, LLC

<

Copyright ©2008, The Remi Group LLC: '
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Reimbursement Summary - Windows Intemet Explorer

e
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Name Of Client: 19000 - NYS Department of State
One Commerce Plaza, Suite 620
Albany, NY 12231

<

Agreement: ZW $3801177-04 1/1/2008 - 1/1/2009

Paid n Ful
Paidin Full
Paid in Full
Paidin Full

Paidin Full
Padin Full

Paid in Full

Paidin Full

Paidin Full

Paidin Full

Paidin Full
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% 9 @ invoice Processing Report

My RemiOnine |~ Contact Us

Tracey Parrish

H

Modify Agreement Equipment

Account: [19000 - NYS Department of State: Home - Reports Home > Iny

Evaluate Performance  Manage Agreement Scheduled Reports  User Prg

~ in Browser ¥

Invoice Lookup
Reimbursement Summary

Invoice Processing
Agreement: [Current ZWS3801177-05 01/01/09 - 01/01/10
Location: [aun
Date Range:
Al -
From: [ Eree| ]

Sort By: | PO Number &2

PO Number
Senice Report Number
Invoice Number
" Reminder- ‘

@ Dally © Weekly © Monthly [Enter Desc Save Schedule

The Remi Group. LLC

11325 North Community House Rd, Suite
888-451-8916 | 704-887-2915

Copyright © 2008, The Remi Group LLG

Charlotie, NC 28277

INVOICE
PROCESSING

The Invoice Processing
Report can be sorted by
PO Number, Service
Report Number or
Invoice Number. You
can also enter the date
range be it a particular
week, month, etc.

This report shows you

whether an invoice was

paid in full, partial paid,
denied or is outstanding.
If it is anything but paid
in full, the reason why is
reflected in a yellow bar
under the line item.

/" Invoice. Report - Windows Intemet Explorer

O~ [em aspi

Fie Edt View Favortes Tools Help

Go.gle Seach § @ D - D - @-ﬁmm-‘@ﬁﬁvi'}vaMnHv

& Convert - [ Select

S5 8 invoice Processing Repot | |

woice Processing /indows Intemet Explorer
4 4 [ Jofr b bl [r00% =T Find | Next  [Selecta format Eeoer B &
[
EM] oice Pr ing For dates 02/18/2009 - 03/13/200
groap
Name Of Client: 19000 - NYS Department of State
One Commerce Plaza, Suite 620
Albany, NY 12231
Location: Corps
ling Invoices
PO [serviee Report # [invoice # [Vendor Invoice Amt | Service CallReason tatus. [Received 0t
e 7568 s 1351 Forwerdiroverse. - 2n00005
rems Seri#Teqs  Equpment bescrption Repairste Repeir Deseripion
637842 33011435/ Reader/Printer Scanner 11140001 Replaced supply side motor.
oroes PO 530000 Uneven sops. p— Zaene
ltem # Serial # Tag # Equipment Description Repair Date Repair Description
[ soitsas ReaderPriier Scanner nanot PP —
bl ke o
P 0000 O evee p=— Sa0s
ltem # Serial#/Tag# Equipment Description Repair Date. Repair Description
vrars e prem 476 code et vith pars. whE a0
rems Seriel#Teqr  Equpment Description Repairbate Repsir Descripion
o e e e SE1300 Copes p— s
tems Ser#Teqs  Equpment Description Repairate Repsir Deseripion
637844 33011547 1 Reader/Printer Scanner 212612008 Replaced transfer roller assembly.
prmem— 2001015 Comron Business Hashnes,ne frepg—— o Saos
toms# T — Ropair bate ——
1088147 0734267021 Fax achine 27312009 Instaled new fuser, ADF ki and paper feed ki (tray 1). =
St
Location: Licensing Service
Outstanding Invoices
ror [Senoepa® [Wwos®_[Vendr voniAud | setvoe ol o Totaus Fecavei 0|
o1065 7579 e el 54000 Fosd probom P B B
one [T [Gwem R -, | |
foone LT T (@ enst w0 -



/> Invoice Lookup - Windows Intemet Explorer

INVOICE LOOKUP

G@ v [ s

EENE

Fie Edt View Favortes Toos Hep
Go gl
& Convert - [ Select

O D~ D -

8- ﬁmm-‘@w-i‘?MvEMomv

This report gives you

99 ¢ @ invoice Lookup

the ability to get detailed

" Home | Dispatch | My RemiOnine | Contact Us

information on a
particular invoice or
group of invoices by

Tracey Parrish | Logout

Account: [ 19000 - NYS Department of State.

Evaluate Performance | Manage Agreement | hodify Agreement Equipment  Scheduled Reports  User Profile

Invoice Lookup
Reimbursement Summary

=l Home > Reports Home > Invoice Loo}

completing the criteria
listed on the screen.

Invoice Processing

 Invoice Number
© senvice Report Number
O Purchase Order Number
€ tem Number

M ana ]

3 All matching invoices

~Other Giteria
Invoice Date Between |
Vendor: [an
Location: A
Claim Status:

will appear in a results

& Al O outstanding € Completed

=

list with additional
details for each invoice.
In many cases, this list
provides sufficient detail
to answer the question at

The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
885-451-8915 | 704-867-2915
Copyright © 2008, The Remi Group LLC

hand. To see a detailed

report on an invoice,
click on select of the
invoice you wish to
view.
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Fle Edt View Favortes Toos Hep

e — T TR

& Comver - I3 Solect

8- ﬁmﬁav‘@.ﬁuv?Mvﬁmﬁv

S+ Osanhn v

9§ ¢ @ invoice Lookup Resuts

) - B - B - [y Page - (GTook - 7

Fome |/ Dispatch | My Remiorine | Contact Us
Tracey Parrish | Logout
" &
Account: 19000 - NYS Department of State. =l Home > Reporls Home > Invoice Results
Invoices  Evaluate Performance | Manage Agreement  Modify Agreement Equipment  Scheduled Reports  User Profile
ivoice | Iwoice | Ivoice | Received Amount
Location |Docs|Appeall (hHCe bt | Aot | pate | status | POMumber Vendor g
Select Corps 2091016 (0212412009 403.95 03042000 [ REMI3801169| CNUIioN Business 0.00
Process Machines, Inc
Select Corps 18013 0212412009 300.00 030472008 " image Integrator 0.00
Process
Select Corps 18014 0212512000 334.76 03042000 |1 Image Integrator 0.00
Process
Select Corps 18019 0212712009 512.00(0310472009 ! Image Integrator 0.00
Process
Select Corps 17978 0211812000 300.00 02262000 [ Image Integrator 0.00
Process
Select LIceMS9 17979 0211812000 340.00 02262000 ! Image Integrator 0.00
senice Process
Select S1°€"<"9 17996 02/2012009 676.84/0226/2009 [ Image Integrator 0.00
senvice Process
Select Corps 17968 0211312000 7133102202000 ! REMI Image Integrator 0.00
Process
Select Corps 17958 0210972009 326.00|02/13/2009 gj“f " Image Integrater 328.00
Select 0FPC 1016044233 |04/27/2000 4447002132009 739" REWI3301169 lkon Offce Solutions 44470
12345678010
The Remi Group, LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
888-451-8016| 704-887-2015
Copyright 2008, The Remi Group LLC
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/> Modify Agreement - Windows Intemet Explorer”

MODIFY
AGREEMENT

G-

EQUIPMENT

Fle Edt View Favortes Toos Hep

e — T TR

@ Comvert - [ Select

8- ﬁwmmksv‘@ﬁuv?MvﬁUMomv

U§ (@ Modfy Agreement

[ | This online submission

Home | Dispatch | My Remionine | CntactUs

Remi

(4% &

form allows you the
ability to add or remove
equipment from the
program at any time.

Tracey Parrish | Logout

Account: 19000 - NYS Department of State. =l Home > Reporls Home > Modi

Invoices | Evaluate Performance | Manage Agreement ScheduledReports  User Profile

Modify Agreement Equipment

Please use this form to request changes to your Agreement
Required fields are highlightedin red

1. Contact Information | 2. TypeofChange | 3. E tinformati

Contact
Ifyour email address or name are not correct, please update them here.
Requestors Name

Requestor's E-Mail

Account Senice Representative Dawn Leskody

The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
888-451-8016 | 704-867-2015
Copyright®2008, The Remi Group LLC

|
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o e —

& Convert - [ Select

O D~ D -

=21 You will be asked to fill
out fields relating to the

8- ﬁmm-‘@w-i‘?MvEMOHv

S0 2 @ Modfy Agreement

request whether you are
e requesting a quote, adding
quoted equipment to your
T e - e program, changing
equipment location, or
oMt deleting equipment. If you
o et are removing equipment,
you will be asked to list
the reason for the deletion.

" Home | Dispatch | My RemiOnine | Contact Us

L. Contact Information )" 2. Type of Change | 3. Equipment Information | 4. Contract Warranty

 What type of change would you like to make to your Agreement?-
@ Requesta quote
© Add queted equipment to my Agreement
© Modify equipment on my Agreement (change location, etc.)
€ Delete equipment tems from my Agreement
If removing equipment, please select a reason:
@ Equipment Obsolete
€ Placed Under Senvice Gontract
© Replacement of Equipment
C Other.

I would like my changes to be effective on ]

The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
885-451-8915 | 704-867-2915
Copyright © 2008, The Remi Group LLC
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& Convert - [ Select
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" Home | Dispatch | My RemiOnine | Contact Us

Remi

Tracey Parrish | Logout

" &
Aceount:| 19000 - NYS Department of State =l
Invoices | Evaluate Performance | Manage Agreement | Modify Agreement Equipment  Scheduled Reports

Modify Agreement Equipment

Please use this form to request changes to your Agreement.
Required fields are highlighted in red

L. Contact Information | 2. Type of Change > 3. Equipment Information | 4. Contract / Wiarranty.

 Equipment
To expedite your request, please provide as much detailed equipment information as possible in the fields below.

Itern Number (id assigned)

Description 1
Manufacturer 1
Hodel —————
Serial Number 7
Tag Number 1
Senvice Vendor 1
Location / Cost Center 7
Facility/ Depariment 7
Volume Usage 1
Purchase Cost 7

The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
885-451-8915 | 704-867-2915
Copyright © 2008, The Remi Group LLC

To expedite the request,
you will be asked to
provide detailed
information about the
added or deleted
equipment:

Description
Manufacturer
Model #
Serial #

Tag #

Service Vendor
Location/Cost
Center
Facility/Department
Volume Usage
Purchase Cost

You will be asked to

G- £

= provide detailed

o e — T

B 2 Socmnta- | G e - oo - o -

Somer - Fisus information about the
equipment:

S T—— | |

" Home | Dispatch | My RemiOnine | Contact Us

Tracey Parrish | Logout

EMI
Ontine

Aceount:| 19000 - NYS Department of State =l
Invoices | Evaluate Performance | Manage Agreement | Modify Agreement Equipment  Scheduled Repo

Modify Agreement Equipment

Please use this form to request changes to your Agreement.
Required fields are highlighted in red

1. Contact Information |~ 2. Type of Change_|_3. Equipment Informations 4. Contract / Warranty |

[ Service Contract / Warranty
Ifihe tem is currently covered by a warranty, please provide the startand end dales.
Warranty start date [ £ng date] 2]

If the item is currently covered by a service contract, please send the contract to your account representative for best
possible rate.

Additional Comments

Service Contract /
Warranty Coverage

Send
The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
885-451-8915 | 704-867-2915
Copyright © 2008, The Remi Group LLC
[Done [T T [ @ memet A% -



/> Equipment Schedule Report - Windows Intemet Explorer
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—[5x]
& )l fooos 2]
Fie Edi Vew Favoies Took Heb
Gogle St D+ D e | B+ Ly sockmakar | Ch i+ 2 e - Tt - S sonn-
& Convert - [ Select
9% &% @ Equpment Schedue Report | | - B - o v |k Page » (3 Tooks v 7
Vome | Dispatth | My RemiOrine | Contact Us Il
Tracey Partish | Logout
Ontine
Aceount:| 19000 - NYS Department of State =l

Invoices | Evaluate Performance | Manage Agreement | hodify Agreement Equipment

ReportFormat:  [View in Browser v
Agreement: [Current zWs3801177-05 01/01/09 - 01/01/10 =l
Location: [ar =l

Enter additional criteria below for the Equipment Schedule
Show Snapshot. 2 As Of |3/13/2009 Jaci
Show location detail

Show coverage detail

Sort By: [Location |~

Define Optional Filter:

[tem Number =] Fitterea Down To

(r-‘ R R ol IS Report Descriptior)

Save Schedule

The Remi Group. LLC

11325 North Community House Rd, Suite 300 - Chariotte, NC 28277
288

-451-8016 | 704-887-2915
Copyright®2008, The Remi Group LLC

Home > Reports Home > Equipment Schedule

Scheduled Reports  User Profile

SCHEDULED
REPORTS

Any of the reports
available on Remi
Online can be scheduled
to run daily, weekly, or
monthly. You will be
asked to provide

[ 32_Report ScheduleViewer bmp - Windows Picture and Fax Viewer

&]1Scheduled Reports - Microsoft Internet Explorer
B E® Vew Favomes Iods feb 3
Qo ~ © ¥ B @) Psesr Serevnes @ (2
s ,h MBeo s ?

Fome | Dispakch |/ 1y Renionine | Contact Us | St Adin
Baker Nelson | Logout
0wévn&
‘Account: | 01000 - NYS Executive Chamber v Horme ~ Reports Horme » Scheduled Reports
Invoices | Evaluate Performance  Manags Agreement Moy Agreement Equipment _ Scheduled Reparts _ Ussr Proflle
Your Scheduled Reports
Description  Frequency  Created
Delele Eun Repai History Dty 115672008 |
=
1132 North Community House Rd, Sufe 300 - Charlofte, NC 28277
88-451-8916| 704-887-2915
Copyright @ 2008, The Rarmi Group LL
€] Don 8 © intemner

00| =& |pp

an|X2HEl9

detailed information
about what you would
like included in your
reports. When a
scheduled report runs, a
reminder email
including a link to the
report will be sent to the
email address provided
in your profile.
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/“Home )" Dispatch | MyRemionine |

Contact Us

|

Remi

(4% &

Account: [ 19000 - NYS Department of State.

Dispatch Request  Track Requests,

How the Dispatch Program Works

Equipmont epair or
maintenance required

Graup handles

and roimburses vendo

{

Vendor performs

“The Rem Group Dispatcher
manages vendor responso.

Submit a Dispatch Request
Use this online portal fo submityour requests
for equipment maintenance. Enter the
information we need fo begin taking care of
your dispaich event Simply follow  the
Dispaich Request" link on the lef of your
screento begin.

Review Dispatch History

You can also use the RemiOnline Dispatch
Portal o review curent and previous dispach
tickets. Just follow the Track Status” link on
he left of your screen to view a list of your
current and previous dispaich requests along
wilh real time status information.

The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
885-451-8915 | 704-867-2915
Copyright © 2008, The Remi Group LLC

Client contacts The.
Remi Group's Senvice
Conter
= The Romi Group's
o 4 Dispatchar contacts
- preferred service vendor

Let Us Know What You Think
We are constantly striving to provide you with
the best senvice possible. To let us know how
we can beter serve you and your business,
complete our online feedbackform

Tracey Parrish | Logout

Home > Dispatch Home

DISPATCH
PROGRAM

If you are utilizing the
Dispatch Program, you
have the ability to
request service on all
covered equipment
online. You can view
real-time service call
status, maintenance

history reports,

preventive maintenance
schedules, covered
equipment schedules,
and much more. All
program transactions,
equipment maintenance

G@ v [ s

Fie Edt View Favortes Toos Hep
Go gl
& Convet - [Select

Search |

B D D -

B 2 Socmnta- | G e - oo - o -

activity, and vendor

9% &0 @ Dispatch Request | |

information is available.

/“Home )" Dispatch | MyRemionine |

Contact Us

EMI
Ontine

Account: [ 19000 - NYS Department of State.

Dispatch Request  Track Requests,

Htem/Tag Number.

Serial Number.

—

I e

The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
885-451-8915 | 704-867-2915
Copyright © 2008, The Remi Group LLC

To request senvice enter the equipmentitem/tag number or serial number below and then click the Nes button

rish | Logout

Home > Dispatch Home > Dispaich Request

Ifyou do not have the equipment identification information or you need immediate assistance call the Remi Dispatch Genter at 1-866-295-4847.

]
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& Convet - [Select
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5% &2 @My RemiOnine ||

/_Home | Dispatch )~ MyRemiOnline | _ContactUs |

Tracey Parrish | Logout

EMI
Ontine

‘Account:[ 19000 - NYS Department of State

Home > Iy RemiOniine

Your Documents
/Bils_|("Biling Detail | Endorsements |~ | Renewal Agreement
Titie Desc

| orignal

Included is the quarterly bil for your agency’s paricipation in the New York State
Equipment Maintenance Program. Please review for payment and let Jack know if
you have any questions. If everything is OK, please sign off on the bl with the words
OK'to pay,” your signature and the date, and return the bill within 10 business days.
Please be advised that due to renewals, many agencies may receive a 2nd bill for
any endorsement activty that took place during the 4in quarter of their previous
agreement

19000 - NYS Department of State 04 - Qtr Bill | fyou have two bills posted, please sign off with your “OK to pay" and signature on
both

Fax 866-496-0241

Albany, NY 12220-0087

For questions, Call Jack al 518-402-5603.

Included is the quarterly bil for your agency’s participation in the New York State
Equipment Maintenance Program. Please review for payment and let Jack know if
you have any questions. If everything is OK, please sign off on the bill with the words
“OKto pay,” your signature and the date, and return the bill within 10 business days.
Please be advised that due to renewals, many agencies may receive a 2nd bill for
any endorsement activity that took place during the 4th quarter of their previous
agreement.

19000 - NYS Department of State 05 - 1st Qtr Bill Ifyou have two bills posted, please sign off with your “OK to pay” and signature on

both

Fax 866-496-0241

Jack Dring

/0 Remi

P.0. Box 2087

Albany, NY 12220-0087

For questions, Call Jack al 518-402-5803

The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Chariotte, NC 28277

BILLING

These reports give you the
ability to get all of your billing
information including:

Billing Invoices
Billing Detail
Endorsements
Endorsement Schedules
Original Agreement Schedules
Renewal Agreements
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P )
& Convet - [Select
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5% &2 @My RemiOnine | |
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| Dispateh ) MyRemiOnine | ContactUs

Tracey Parrish | Logout

EMI
Ontine

Account: [ 19000 - NYS Department of State.

Home » My RemiOniine

Your Documents
" Bils ) Biling Detal | Endorsements |

| Renewal Agresment
Title Desc

| original

This is the invoice detail spreadsheetfortne agency. If you have questions

19000 - NY'S Department of State - 03.- Billing Defail 2007-07-15 related to the spreadsheet please contact Jack Dring 518-402-5803.

This is the invoice detal spreadsheetfor he agency. ffyou have questions
9000 - par - 03 - Biing o7
1 e e I related to the spreadsheet please contact Jack Dring 518-402-5803.

This is the invoice detail spreadsheet forthe ageny. fyou have questions
19000 - NYS Department of State - 03 - Biling Defail 200740415 | 11510 1o he spreadsheet please contact Jack Dring 518-402-5803.

This is the invoice detail spreadsheet for the agency. fyou have questions
9000 - = - 03 Biling 01
d NS Department of State - 03 - Bilina Detail 20080115 310 1o he spreadsheet please conact Jack Dring 518-402-5803.

' ; This is the invoice defail spreadsheet for the agency. fyou have questions
9000 - - - 04 _ Billing 4.
1 MYS Depariment of State - 04 - Biina Detail 20080445 | (o\,1cq 19 ne spreadshest please conact Jack Dring 518-402-5603.

“This is the invoice detail spreadsheet for the agency. Ifyou have questions
9000 - par - 04 - Biling 071
1 NYS Department of State - 04 - Biling Detal 20080745, .1e 1o the spreadsheet please contact Jack Dring 518-402-5803

This is the invoice detal spreadsheetfor he agency. ffyou have questions
9000 - pa - 04 - Biling 10
1 e e e L related to the spreadsheet please contact Jack Dring 518-402-5803.

This is the invoice detail spreadsheet for he agency. fyou have questions
19000 - NYS Department of State - 04 - Biling Defail 200812415 5ic4 1o he spreadsheet please contact Jack Dring 518-402-5803.

This is the invoice detail spreadsheet for the agency. fyou have questions
9000 - - - 04 _ iling 1.
1 NS Department of State - 04 - Bilina Detail 20090115 rg|5ig 19 he spreadsheet please contact Jack Dring 518-402-5803.

' ; This is the invoice detail spreadsheet for the agency. fyou have questions
9000 - = - 05 _ Billing 01
d MYS Depariment of Stafe - 05 - Bilina Detall 20000445 | (oy;1cq 19 ne spreadsheet please conact Jack Dring 518-402-5603.

The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
885-451-8915 | 704-867-2915
Copyright © 2008, The Remi Group LLC




My RemiOriine - Windows Intemet Explorer
()~ [&] htos://emenine theremigroup com/RemOrineSecure/ iy RemOnine 3spx

MyRemiOnine | Contact Us

Tracey Parrish | Logout

EMI
/257200 o o o Ao A S s

Account:[ 19000 - NYS Department of State. Home = My RemiOniine
Your Documents
Bils | Biling Detal )} Endorsements | | original | Renewal Agreement
Title Desc

19000 - NYS Department of State 03 - Endt 01

This is an endorsement PDF for the agency. If you have questions related to the endorsement
please contact Jack Dring 518-402-5803.

19000 - NYS Department of State 03 - Endt 02

Thisis .
please contact Jack Dring 518-402-5803.

19000 - NYS Department of State 03 - Endt 13

‘This is an endorsement PDF for the agency. If you have questions related to the endorsement
please contact Jack Dring 518-402-5803.

19000 - NYS Department of State 03 - Endt 14

Thisis the agency. If
please contact: Jack Dring 518-402-5803.

19000 - NYS Department of State 03 - Endt 15

‘This is an endorsement PDF for the agency. If you have questions related to the endorsement
please contact Jack Dring 518-402-5803.

19000 - NYS Department of State 03 - Endt 17

Thisis agency. If
please contact: Jack Dring 518-402-5803.

19000 - NYS Department of State 03 - Endt 18

This is an endorsement PDF for the agency. If you have questions related to the endorsement
please contact Jack Dring 518-402-5803.

19000 - NYS Department of State 03 - Endt 19

Thisis agency. If

19000 - NYS Department of State 03 - Endt 20

‘This is an endorsement PDF for the agency. If you have questions related to the endorsement
please contact Jack Dring 518-402-5803.

19000 - NYS Department of State 03 - Endt 21

Thisis the agency. If
please contact Jack Dring 518-402-5803.

19000 - NYS Department of State 03 - Endt 22

“This is an endorsement PDF for the agency. If you have questions related o the endorsement
please contact Jack Dring 518-402-5803.

19000 - NYS Department of State 03 - Endt 24

Thisis agency. If
please contact Jack Dring 518-402-5803.

rtment of State 03 - Endt 25

‘This is an endorsement PDF for the agency. If you have questions related to the endorsement
please contact Jack Dring 518-402-5803.

My RemiOriine - Windows Intemet Explorer
()~ [&] htos://emenine theremigroup com/RemOrineSecure/ iy RemOnine 3spx

Dispatch

MyRemiOnine | Contact Us

“This is an endorsement PDF for the agency. If you have questions related to the endorsement

Tracey Parrish | Logout

EMI
/257200 o o o Ao A S s

Account:[ 19000 - NYS Department of State. Home = My RemiOniine
Your Documents
Bils | Biling Detal | Endorsements | original | Renewal Agreement |
Title Desc

19000 - NYS D O 0 e E e This is an endorsement schedule PDF for your agency. ffyou have questions

related to the schedule please contact: Jack Dring 518-402-5803.

18000 - NYS Department of State 03 - Endt 18 - endt schedule |~/ opmenesh

19000 - NYS Department of State 03 - Endt 19 - endt schedule

This is an endorsement schedule PDF for your agency. If you have questions

relatedtothe schedule please contact: Jack Dring 518-402-5803.

L TR N Thisis youragency.Ifo

18000 - VS D of State 03 - Endt 21 - endt This is an endorsement schedule PDF for your agency. Ifyou have questions

related to the schedule please contact: Jack Dring 518-402-5803

19000 - NYS Department of State 03 - Endt 22 - en Thisis Your agency. I

19000 - NYS D of State 03 - Endt 24 - This i an endorsement schedule POF foyour agency fou have questons

related to the schedule please contact: Jack Dring 518-402-58

19000 - NYS Department of State 03 - Endt 25 - endt schedule 'S osaenoli

19000 - NYS Department of State 03 - Endt 26 - endt schedule

This is an endorsement schedule PDF for your agency. If you have questions
related to the schedule please contact: Jack Dring 518-402-5303.

48000 - NYS Department of State 03 - Endt 27 - endt schedue |°15 o secrly

19000 - NYS D of State 03 - Endt 28 - “This is an endorsement schedule PDF for your agency. If you have questions

related o the schedule please contact: Jack Dring 518-402-5803.

19000 - NYS Department of State 04 - Endt 01 - endt schedue |"%'° oaencn

of State 04 - Endt 02 - This is an endorsement schedule PDF for your agency. ffyou have questions

related to the schedule please contact: Jack Dring 518-402-5303.

This is an endorsement schedule PDF for your agency. If you have questions

—[5x]

—[5x]



My RemiOnline - Windows Intenet Explorer BEES
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Home | Dispatch )" My RemiOnine | Contact Us

Tracey Parrish | Logout

EMI
/257200 o o o Ao A S s

Account:[ 19000 - NYS Department of State. Home = My RemiOniine

Your Documents
Bils | Biling Detal | Endorsements | " original | Renewal Agreement
Title Desc

This is the original schedule for the agency. Ifyou have questions related to the schedule please

19000 - NYS Department - Schedte
1 NYs Sl s contact Jack Dring 518-402-5803.

is i the agency
19000 - NYS of State 05 - Schedule contact: Jack Dring 518-402-5803.
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My RemiOnline - Windows Intenet Explorer BEES
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Tracey Parrish | Logout

EMI
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Account:[ 19000 - NYS Department of State. Home = My RemiOniine

Your Documents
Bils | Biling Detal | Endorsements | | original ¥ Renewal Agreement.
Title Desc

This is the current Equipment Maintenance Senice Agreement of related Agreement
19000 - NYS Department of State 2008 Renewal Aareement | Addendums Ifyou have questions related to this file please contact Jack Dring 518-

19000 - NYS Department of State 2009 Renewal Aareement
4025803,

The Remi Group. LLC
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MANAGE PROFILE

Manage Profile allows
you to keep your contact
information current.

Scheduled Report

E[8 ]l

Fie Edt View Favortes Toos Hep
Go.gle
& Convert - [ Select

S § -

reminders will be sent to

DD e | B f sodemate | (& - ook - L sor -

90 2 (@ Manage Profie

| the email address you

/ Home | Dispatch

My RemiOnine |~ Contact Us

provide in your profile.
Password retrieval is
also obtained here.

Tracey Parrish |

R

Account: [ 19000 - NYS Department of State.

||

Invoices | Evaluate Performance | Manage Agreement | Modify Agreement Equiprm;

Manage Profile——————————
User:Tracey Parrish

Phone Number: [665-656-6666
Email Address: [email@theremigroup.com

I Check Here to Reset Your Password

The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277

885-451-8915 | 704-867-2915
Copyright © 2008, The Remi Group LLC

CONTACT US

/> RemiOnline Master Page - Windows Intemet Explorer

The Remi Group can be

contacted online via the

Contact Us page. You

can also opt to schedule
an online training

@G ~ [ itps:/remionine theremigroup com/Contact s 3spx

session here.

Fle Edt View Favoes Took Hep

Go gle Search | @+ @~ D G- | B~ 1% Bookmaka~ | [\ Find - % Oreck - | ko -
& Convert - [ Select
9% &% @ RemOnine Maser Page | |
/Home | Dispatch | My RemiOnine )" Contact Us
Ontine
Aceount:| 19000 - NYS Department of State =l

Contact Us:

The Remi Group, LLC info@theremiaroup.com
11325 North Community House Rd., Suite 300

Charlotte, NC 28277

[-Or contact us online:

How did you hear about us?

First Name: —

Phone:

Address [

o ;:/ e = zocosc ]

|
Comments
|

I 1would like to atiend online training for RemniOnline

‘Submit

The Remi Group. LLC
11325 North Community House Rd, Suite 300 - Charlotte, NC 28277
885-451-8915 | 704-867-2915
Copyright © 2008, The Remi Group LLC
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CUSTOMIZED REPORTS

The following list represents customized reports and
capabilities that have been developed solely for the benefit
of the State of New York. This is an example of the
unlimited reporting capabilities with Remi Online.

REPORT TITLE

DESCRIPTION

Active Quotes for In-Force Agencies

Displays all quoted items on an Active
quote (sent, not expired)

Agency Start Date and Current Agreement

Displays information about an Agencies
start date and current Agreement

Current Equipment first Appeared report

Lists current equipment and when they
were first added to the Agreement per
current Agency

Custom Report Request Listing

Displays all available reports and who
originally requested

Denial Summary Report

Denial summary by Agency

Equipment Mix Report by Counts

Displays equipment mix by Agency and in
total using equipment counts

Equipment Mix report by Premium

Displays equipment mix by Agency and in
total using equipment premium

Loss Ratio Earned

Policy and item level loss ratios based on
current losses

Loss Ratio Potential

Policy and item level loss ratio with
potential loss load included (generation
may exceed 4 minutes) (Please stand by)

Agency Growth Projection Report

A summary of all agencies: written and
quoted totals

Agency Outstanding Growth Projection
Detail Report

Detailed listings of the items that are
outstanding from the growth projection

Agency Program Growth since 02/15/05

NYS Agency program growth since Feb
14, 2005

Agency Program Growth since 12/31/05

For 2006 growth projection report

Program Activity

Program activity report for tracking NYS
Agencies transition to Remi

Toner Usage Report

Displays toner usage for a given Policy —
allowed, used, remaining

Partial Payment Summary Report

Partial payment by Agency




Pending Items Report by Agency

Displays items already quoted and added to
the Agreement that start in the future
grouped by Agency

Pending Items Report by Date

Displays items already quoted and added to
the Agreement that start in the future
grouped by Month/Year

Program Savings Report

Lists the program savings by Agency

Submission Conversion Report All
Agencies by Date

Displays all pre-program Agencies items
by estimated start date

Submission Conversion Report by Agency
(All Agencies)

Formatted for Excel Download

Submission Conversion Report by Agency-
DOCS & OMH

Formatted for Excel Download

Submission Conversion Report by Date —
DOCS & OMH

Formatted for Excel Download

Submission Conversion Report for Agency

Displays conversion date formatted for
Excel, for the current Agency

Total Cost of Program

Displays the cost of EM+Denials and PP
by Agency and in total

Vendor Equipment List Report

This report lists equipment by vendor for
the current Agency

Vendor Impact Report by
Agency/Agreement

List Vendors by Agency/Agreement

Vendor Impact Report by Vendor/Agency

List Vendors by Vendor/Agency




